
VP Planning iOS
Privacy policy

Visible Patient built the VP Planning app as a free app. This app is provided by Visible Patient at no 
cost and is intended for use as is.

This page is used to inform users regarding our policies with the collection, use, and disclosure of 
personal information if anyone decided to use our app.

If you accept to send app usage information, then you agree to the collection and use of 
information in relation to this policy. The Personal Information that we collect is used for providing 
and improving the Service. We will not use or share your information with anyone except as 
described in this Privacy Policy.

The terms used in this Privacy Policy have the same meanings as in our Terms and Conditions, 
which is accessible at this address, unless otherwise defined in this Privacy Policy.

1. INFORMATION COLLECTION AND USE  

For a better experience, while using our app, we automatically collect certain personally identifiable
information, including but not limited to email address (for registered users), location, device 
information and app usage. The information that we collect will be retained by us and used as 
described in this privacy policy.

When using the app without a registered account, collected data stay anonymous.

The app does use third party services that may collect information used to identify you.

Link to privacy policy of third party service providers used by the app

• Firebase Analytics  

2. SECURITY  

We value your trust in providing us your Personal Information, thus we are striving to use 
commercially acceptable means of protecting it. But remember that no method of transmission over 
the internet, or method of electronic storage is 100% secure and reliable, and we cannot guarantee 
its absolute security.

3. LINKS TO OTHER SITES  

This Service may contain links to other sites. If you click on a third-party link, you will be directed 
to that site. Note that these external sites are not operated by us. Therefore, we strongly advise you 
to review the Privacy Policy of these websites. We have no control over and assume no 
responsibility for the content, privacy policies, or practices of any third-party sites or services.

4. CHILDREN’S PRIVACY  

Personal information are collected for registered users, who must be over 18 years old. Thus, our 
service do not address anyone under the age of 13. We do not knowingly collect personally 
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https://portal.visiblepatient.com/general-terms-and-conditions-of-sale
https://firebase.google.com/policies/analytics


identifiable information from children under 13.

5. DATA RETENTION  

Visible Patient will retain those information as long as your Visible Patient account is active.

You can exercise your right to access personal information and request the deletion of these 
information by contacting us at info@visiblepatient.com.

6. CHANGES TO THIS PRIVACY POLICY  

We may update our Privacy Policy from time to time. Thus, you are advised to review this page 
periodically for any changes. We will notify you of any changes by posting the new Privacy Policy 
on this page. These changes are effective immediately after they are posted on this page.

7. CONTACT US  

If you have any questions or suggestions about our Privacy Policy, do not hesitate to contact us at 
info@visiblepatient.com.
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